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Country: United States 

Industry: Government 
 Municipal 

Client Profile 

Oregon is arguably one of the 
most beautiful and livable 
areas of the Pacific Northwest, 
if not the country.  However, 
it is a large state that needs 
to be serviced by its 
municipalities and their 
governments.  IT is one way 
that many municipalities are 
driving better service at a 
lower cost. 

Before: Lack of IT Visibility 

The municipality wanted to 
ensure that end-users always 
had fast access to the many 
services they provide.  They 
needed: 

 Application and Service 
Monitoring  

 Availability Alerting and 
Reporting  

 Deep Server Monitoring 

After: Results with up.time 

1. Clear view of server and 
application performance, 
availability and capacity. 

2. Monitors, alerts and reports 
across a heterogeneous 
datacenter (Windows, 
VMware, Linux, Novell). 

3. Deployed quickly with no 
services required. 

4. Cost Effective Solution. 

Contact uptime:  

info@uptimesoftware.com 
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The Situation: 

For this large State of Oregon Municipality, ensuring that end-users had access to applications 
and services was a key civic priority.  IT success depended on the availability and performance of 
its systems and applications, so it was critical to have an IT systems management tool that 
enabled comprehensive monitoring, alerting and reporting across all applications and IT 
infrastructure. 
 
We wanted the applications team to have a better view of the server performance, availability 
and capacity metrics that support our applications.  Our previous server and application 
monitoring tools just weren’t giving us the depth we needed.  up.time is deep and scalable, so 
we’ll never need to invest in another tool. 

-- IT Manager, State of Oregon Municipality 

This State of Oregon Municipality chose up.time.  Why? 

 To Ensure Applications and Services are Always 
Available: up.time provides proactive and reactive alerts 
immediately, along with deep root-cause analysis to fix 
problems before end-users started calling the help desk. 

 One Dashboard and Complete Visibility: The 
applications team now has a clear view of the 
performance, availability and capacity of all applications 
and their underlying servers, across Windows, VMware, 
Linux and Novell environments. 

 Easy-to-Use Systems Management and Fast 
Deployment: Purchased and deployed quickly with no 
professional services required, and no headaches. 

 More Cost-Effective than Competitors: Simply put, up.time is Enterprise-level IT 
systems management that doesn’t break the bank.  Nimsoft, SolarWinds, VMware and 
Microsoft couldn’t compete with up.time’s powerful features and affordable pricing. 

We needed a powerful tool to ensure that our applications and services were available and 
performing at a high level.  We also wanted deep monitoring of the servers that support our 
applications, and up.time gave us the best of both words for our Windows and VMware 
environments.  I would absolutely recommend up.time. 
 

 Municipal, State and Federal Government agencies and healthcare providers in the US and 

Canada have turned to up.time for better and more affordable IT Systems Management. 
Your IT department deserves a less frustrating, easier to use, and more affordable way to 
manage the performance, availability and capacity of its servers, applications, networks 
and IT services. See why up.time is better, trial up.time for free: Download a Free 30-Day 
Trial of up.time 

State of Oregon Municipality uses up.time for 
Better End-User Experience 
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